
Always Happy To Help
 You're a customer, so you probably like dealing with people who genuinely 
appreciate that you've chosen to spend your hard-earned money in their store.  In fact, when
you shop somewhere regularly, isn't it great to be served by people who take the time and
trouble to recognise you, and maybe even get to know your name and what you like to buy?

If you're looking for work, and your friends use words like happy, fun-loving, 
outgoing to describe you then Video Express/ Movie Company is the place for you.
Fill out an Application Form along with your Resume and drop it off at the store. 

Customer Service Representative

Always Happy to Help - The main part of your job is helping customers find movies.
There is of course the endless task of putting away and organizing the movies as they come
back in.  You will also need to watch tons of movies and play tons of games so you can
recommend the right movie or game to the right customer.  You'll also learn about cash handling,
inventory control, merchandising and other fundamentals or retail business. 

Shift Manager

Always Happy to Help - The main part of your job is of course helping customers find
movies but a shift manager has the additional responsibilities of supervising Customer Service
Representatives and Opening & Closing the Store.  As shift manager you will learn additional
functions such as transferring product, shipping & receiving,  purchasing,  returns, and
month-end.  You will also be responsible for some areas of inventory control.

Assistant Store Manager

Always Happy to Help - The main part of your job is of course helping customers
find movies.  The assistant store manager is responsible for the staffing and functioning of the
store when the store manager is not there.  The assistant store manager is the store manager's
right hand he/she does bank deposits, merchandises the new release wall, and is responsible
for several areas of inventory control. The assistant store manager also supervises and 
motivates staff in a positive manner

Store Manager

Always Happy to Help - The main part of your job is of course helping customers
find movies.  A store manager has a critical role to play to ensure the store is clean, organized and
attractive; to ensure the product selection is available for our customers and to keep our 
employees fully trained, Always Happy to Help and oriented to building and maintaining
Customer Relationships. 

Attending to your duties in an organized and efficient manner, will help you to create
a store that is a pleasure to work in, a pleasure to shop at and a store you can take pride in.



Application Form
Position Applied For: Date Available:

Name: Phone #
 
E-Mail:
Address: Date of Birth:
City: Sin #
Postal Code:
Are you applying for:   [ ] Full-time  [ ] Part-time
Hours available:   Mon._______Tues________ Wed._________  Thurs _________  Fri. _______

          Sat._______  Sun.________
Work Experience:(Please list most recent first)
1. Position Dates of Employment
    Employer Address
    Supervisor City, Province  
    Reason for leaving? Telephone
    Resonsibilities E-Mail

May we contact this employer? [ ] Yes  [ ]  No

2. Position Dates of Employment
    Employer Address
    Supervisor City, Province  
    Reason for leaving? Telephone
    Resonsibilities E-Mail

May we contact this employer? [ ] Yes  [ ]  No

3. Position Dates of Employment
    Employer Address
    Supervisor City, Province  
    Reason for leaving? Telephone
    Resonsibilities E-Mail

May we contact this employer? [ ] Yes  [ ]  No

List other relevant work experience:



Education/training
List secondary and post-secondary education including course of study, and degree or diploma
received(highest level achieved first)

List other relevant training(most recent first)

Other Activities
List volunteer work, leadership positions, or other activities that you feel may be relevant to this
application

Personal References
Name: Telephone: Occupation:

Name: Telephone: Occupation:

Name: Telephone: Occupation:

Signature: Date:


